
Features

MV400 is an intelligent and powerful card issuing kiosk, delivering a fast, secure and 
personalized card issuing service. MV400 offers proven reliability, easy operation and 
less maintenance.
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IMPROVED PRODUCTIVITY IN BRANCH

The reliable and powerful MoniValue400 enables maximum 
branch productivity by shortening the customer queue for card 
issuance while reducing costs.

MINIMUM MAINTENANCE NEEDS

Greater serviceability in system configuration makes diagnosis 
and repair easy; and high reliability lowers maintenance needs 
and costs.

HIGHER CUSTOMER SATISFACTION

Versatile printing (e.g. monochrome or full colored, dual-side) 
satisfies diverse customer preferences. It personalizes customer 
service with the edge-to-edge card issuance.

Easy, fast and secure card issuance machine MoniValue400
provides operational efficiency and better customer experience.



Specifications
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(*) Internal Components may change with introduction of new technology. Hyosung TNS reserves the right to change the specifications 
of this ATM to accommodate the changes in technology.

System Platform
•  Microsoft Windows 10
•  Hyosung Moniplus™ XFS

Customer Interface
•  21.5 inch display

• Lead-through Indicator

• PIN Pad – PCI compliant

• Card Reader – EMV Ready
 (Dip, Motorized)

• Contactless card reader     
 (Integrated NFC reader via card,
 smartphone or smartwatch)

• Audio – speaker / earphone jack

Printer
• Receipt printer : graphical thermal   
 printer

• Journal printer : e-Journal
 (Thermal printer optional)

Media Technology
•  Card Dispenser
 -  Hyosung Moniplus™ XFS
 -  Motorized card issuance
 -  Dual-side print (optional)
 -  EMV compliant, RF Read / Write
 -  8 Hoppers x 100ea (70ea Embossed)

Cash Acceptor (optional)
 - 600 / 1,200 notes capacity cashbox
 - Single Acceptor

Security
•  Safe : UL291 Level 1
•  Lock : Electronic lock,
 Mechanical combination lock
•  Sensor : Alarm (Heat & Seismic), Door sensor 
• Privacy filter  
• Anti skimming, Anti card trapping,
 Anti shimming, Anti cash trapping
• Security camera (Face & Hand)

• MoniGuard endpoint security software  

Additional Features
•  Barcode reader

•  Fingerprint reader

•  Document scanner

•  Document printer

•  ID scanner

•  Sign Pad

Power Supply
•  AC 110 ~ 240V, 50 ~ 60Hz

•  Backup battery

Environmental Conditions
•  Temperature : 0OC ~ 40OC 
 (32OF ~ 104OF)
•  Humidity : 25% ~ 85%

Dimensions
•  Height : 1,416mm (55.8 inch)

•  Width : 625mm (24.6 inch)

•  Depth : 798.3mm (31.4 inch)

•  Weight : 300kg (661.39 lbs.)
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Intuitive User Interface
21.5” LCD Touchscreen

Card Issue
8 Hopper

Document Scanner

Contactless Card Reader
(Optional)

(Optional) A4 format

Camera for face capture

Encrypted PIN Pad

Document Printer
(Optional) A4 format

Receipt Printer

Barcode Reader (Optional)

Card Reader
EMV complaint

Biometric Reader
(optional)

(optional)

Fingerprint reader

Sign Pad

Audio Jack
ADA compliant

ID Scanner (Optional)

(Optional)Cash Acceptor


